
 
 

Course Syllabus 

Course Information 
Health Care Information Systems 

HSI 330/NRS 330 
3 credits 

Course Catalog Description  

This course provides a managerial perspective to the effective use of data and information 

technology to improve organizational performance in healthcare settings. Information 
systems and data management fundamentals will be reviewed. Students will learn how 

databases and other analytical tools are used to structure, analyze, and present information 

related to complex organizational and health care problems. Upon completion of the course, 
students will know how to develop strategies to identify operational and strategic 

information needs and how this information is used for management and decision-making in 
the context of challenges facing healthcare organizations today. Legal and ethical issues 

relating to information gathering and application will be explored. 

 
Course Objectives 

At the completion of this course students will be able to: 
1. Explain and demonstrate knowledge of basic healthcare information systems concepts 

and terminology 
2. Think critically and apply Healthcare Information Systems concepts to real world 

experiences. 
3. Understand and Describe the relationship of HIS systems to hospitals and clinics. 
4. Identify ways HIS systems are used in the current world of healthcare and how they will 

be used in the future. 
5. Identify healthcare-related resources and tools for further investigation of the field. 

 
Nursing Program Outcomes Met in this Course 

3. Apply information management and patient care technologies to 
effectively manage nursing care and address emerging issues within 

the legal, ethical and historical context of nursing. 
6. Examine the impact of healthcare policy, finance, and regulatory 

environments on healthcare delivery and practice. 



Course Term Information 

Course Dates: (March 11 – May 11) 

 
Drop and Add Dates are published in the Academic Calendar. Please contact 
your advisor for drop/add requests. 

Schedules, Catalogs and Calendars link: 
https://www.doane.edu/schedules-catalogs-and-calendars  

Instructor Information 

Nicholas King M.S. 
Doane University  

Contact Information 

Office: ONLINE 

Email Address: Nicholas.king@doane.edu 
Phone: (816) 510-2013 

Course Textbook and Materials 

Required 

Handbook of Informatics for Nurses & Healthcare Professionals (6th Edition) 

Publication Date: August 3, 2018| ISBN-10: 0134711017 | ISBN-13: 978-

0134711010| Edition: 6  

Course Grading 

Grading Scale & Feedback 
Assignment of letter grades is based on a percentage of points earned. The 
letter grade will correspond with the following percentages achieved.  All 

course requirements must be completed before a grade is assigned. 
 

A+ 97-100  A  94-96  A-  90-93 

     B+   87-89  B  84-86  B-  80-83  

     C+ 77-79  C  74-76  C-  70-73     
     D+   67-69  D  64-66  D-  60-63 

    F      59 and below 
 

***Grades will not be rounded.  Grades will be determined by actual percentage received for the 
course.*** 

 

https://www.doane.edu/schedules-catalogs-and-calendars


Pre/Post Evaluation 
Discussion Board 
8 Case Studies 
4 Knowledge Evaluations  

Participation Required-Ungraded 
10 pts each week 

25 pts each  
50 pts each  

0 pts 
80 pts 

200 pts 
200 pts 

 

 

Course Schedule 
  

Week or 

Module 

Topic Content Assessments  

1  General 
Introduction 

to Health 
Care 
Technology 

Chapters 1,2 
and Appendix 

A and B 

Case Study Week 1 
Discussion Board Post (x2) 

2 Introduction 
to Healthcare 
Information 

Systems 

Chapters 7,8, 
and 15 

Case Study Week 2 
Discussion Board Post (x2) 
Knowledge Evaluation #1 

3 Security and 
Health 

Information 
Systems 

Chapters 
3,13, and 14 

Case Study Week 3 
Discussion Board Post (x2) 

4 Implementati

on and 
Planning for 
a Healthcare 

Information 
System 

Chapters 

9,10,11,12, 
and 16 

Case Study Week 4 

Discussion Board Post (x2) 
Knowledge Evaluation #2 

5 Learning How 

and Where to 
use 

Informatics 

Chapters 

4,10,17, and 
Appendix C 

Case Study Week 5 

Discussion Board Post (x2) 

6 Healthcare 
and 

Informatics 
Policy 

Chapter 6 Case Study Week 6 
Discussion Board Post (x2) 

Knowledge Evaluation #3 

7 Consumer 

and Public 
Health 
Informatics 

Chapters 

18,20 

Case Study Week 7 

Discussion Board Post (x2) 

8 Informatics 
in Practice 

Chapters 5, 
19 

Case Study Week 8 
Discussion Board Post (x2) 



Knowledge Evaluation #4 

Course Requirements 

 

*Discussion Board 

All students will be required to participate with online discussion boards. 
There will be weekly discussion board posts required.  The posts should be 
written about the week’s chapter reading.  You will be required to post an 

initial response as well as response to at least one classmate.  I highly 
encourage each student to make the initial response by Wednesday of each 
week, allowing for the remaining days of the week to respond to classmate’s 

posts and comments. Please keep the responses professional, using both 
personal experience/opinion but also information from the course 
text/material. You will receive credit for both your initial post (5 pts) and 

your response post (5 pts). 
 
*Case Studies/Assignments 

There will be 8 case study/writing assignments due through out the course 
worth 25 points each. The assignments are due every 2 weeks to match up 
with the biweekly knowledge evaluations.  These assignments will include 

individual reflections while applying concepts from the text as well as your 
own life. A grading rubric will be available on Blackboard.  These 
assignments can be submitted when completed each week or can be 

submitted as a whole before the biweekly due dates.  Each case study 
should be complete and up to 1 page in length.  Students can select their 
case studies of choice from the end of the chapters that are assigned each 

week.  Students wishing to work ahead may complete the case studies early 
and turn them in as they are completed as well. 
 

*Knowledge Evaluations 
There will be 4 50 point open book evaluations during this class.  I will 
create an online quiz and load it to the blackboard site for you to complete 

every 2 weeks.  These quizzes will have questions from the chapters that 
have been assigned during the weeks prior to the evaluation.  There will be 
no comprehensive evaluation, but 4 smaller evaluations.    
 
*Caveat: Due to the nature of this online course, materials and requirements may change 
upon the discretion of the instructor. 
 

Attendance Guidelines 
Regular virtual attendance is needed to apply class material that is not in the 

textbook via class discussion board posting, case study activities, as well as 
having access to resources posted on the Blackboard site.  If you are unable 



to participate each week on the discussion board, you will be responsible for 
notifying the instructor and completing all work assigned during your 

absence. 
    
Attendance/Participation 

Preparation for class means reading the assigned readings & reviewing all 
information required for that week. Attendance in an online course means 
logging into the Blackboard and on a regular basis and participating in all 

activities that are posted in the course.  
 
Studying and Preparation Time 

The course requires you to spend time learning the content, preparing and 
completing assignments. This is three credit course. A three credit course 
requires 144 hours of student work. This course requires a minimum of 6 

hours per week learning the content and a minimum of 6 hours per week 
preparing and completing assignments. These hour minimums are based on 
Department of Education guidelines. The pace of learning varies among 

students. You should expect to spend approximately 12 hours per week 
preparing for and actively participating in this 8-week course.    
 

Late or Missed Assignments 
Due to the nature of this online formatted course, there is some flexibility 
with submitting some assignments. You will be required to complete all case 

studies/assignments by the end of the course. Due dates will be posted 
under the Announcement or Assignment sections on Blackboard. You will be 
responsible for checking your Blackboard site regularly. The discussion board 

posts (and the reading assignments that align with the posts) are required 
on a weekly basis. If you do not post (or only submit an initial or one peer 
response post) by the end of each week, you may not earn full credit.  Case 

Studies not turned in on the biweekly schedule as explained below will be 
subject to a 2 point subtraction per week the case study is turned in late.  
Federal requirements state that students must complete 75% of the course 

work to be eligible to receive an incomplete for the course. If students fall 
more than two weeks behind, they cannot meet this requirement.  

 

Online Courses ONLY 
 
Online Course 
This is an online course and therefore there will not be any face-to-face class 

sessions. All assignments and course interactions will utilize internet 
technologies. 



Communicating With the Instructor 

This course uses a “three before me” policy in regards to student to faculty 
communications. When questions arise during the course of this class, 

please remember to check these three sources for an answer before asking 
me to reply to your individual questions: 

1. Course syllabus 

2. Announcements in Blackboard 
3. The “Question Center” discussion board 

This policy will help you in potentially identifying answers before I can get 

back to you and it also helps your instructor from answering similar 
questions or concerns multiple times. 
 

If you cannot find an answer to your question, please first post your 
question to the “Water Cooler” discussion board. Here your question can be 
answered to the benefit of all students by either your fellow students who 

know the answer to your question or the instructor. You are encouraged to 
answer questions from other students in the discussion forum when you 
know the answer to a question in order to help provide timely assistance. 

 
If you have questions of a personal nature such as relating a personal 
emergency, questioning a grade on an assignment, or something else that 

needs to be communicated privately, contact me via email or phone. My 
preference is that you will try to email me first. Please allow 24 hours for me 
to respond to emails Monday-Friday and 48 hours on the weekend.  

 
If you have a question about the technology being used in the course, please 
contact the Doane University Help Desk for assistance. 

 
Phone: 402-826-8411 
Email: helpdesk@doane.edu 

Web: http://www.doane.edu 
 

Computer Requirements 
Minimum computer requirements for the successful use of Blackboard: 
http://www.doane.edu/about-doane/offices/its/help-and-

support#min_requirements 

 

Minimum computer requirements for success in this course: 

● Reliable computer and internet connection  
● A web browser (Chrome or Mozilla Firefox) 
● Adobe Acrobat Reader (free) 
● Adobe Flash Player (free) 
● Word processing software—Microsoft Word or Google Docs 
● Webcam and mic 

http://www.doane.edu/
http://www.doane.edu/about-doane/offices/its/help-and-support#min_requirements
http://www.doane.edu/about-doane/offices/its/help-and-support#min_requirements


 
You are responsible for having a reliable computer and internet connection 

throughout the course.  
 
Email and Internet 

You must have an active Doane University e-mail account and access to the 
Internet. All instructor correspondence will be sent to your Doane University 
e-mail account. Please plan on checking your Doane Gmail account regularly 

for course related messages. 
 
This course uses Blackboard for the facilitation of communications between 

faculty and students, submission of assignments, and posting of grades. The 
Blackboard Course Site can be accessed at http://bb2.doane.edu 
 

Submitting Assignments 
All assignments, unless otherwise announced by the instructor, must be 
submitted via Blackboard. Each assignment will have a designated place to 

submit the assignment. 
 
Campus Network or Blackboard Outage 

When access to Blackboard is not available for an extended period of time 
(greater than one entire evening - 6pm till 11pm) you can reasonably expect 
that the due date for assignments will be changed to the next day 

(assignment still due by midnight).  
 

 

  



Syllabus Statements 

Syllabus Disclaimer/Subject to Change Notification 

The instructor views the course syllabus as an educational contract between 

the instructor and students. All material, assignments, and deadlines are 
subject to change. Every effort will be made to avoid changing the course 
schedule but the possibility exists that unforeseen events will make syllabus 

changes necessary. The instructor reserves the right to make changes to the 
syllabus as deemed necessary. Students will be notified as soon as possible 
in the event of syllabus changes. Please remember to check your Doane 

University email and the online course site Announcements often. 
 
Academic Integrity 

Doane University expects and requires all its students to act with honesty 
and integrity, and respect the rights of others in carrying out all academic 
assignments. Academic dishonesty, the act of knowingly and willingly 

attempting or assisting others to gain academic success by dishonest means, 
is defined in four categories: 

a. Cheating - "Intentionally using or attempting to use unauthorized 

information or study aids in an academic exercise." 
b. Fabrication - "Intentional and unauthorized falsification of invention or 

any information or citation in an academic exercise." 

c. Facilitating Academic Dishonesty - "Intentionally or knowingly helping 
or attempting to help another to commit an act of dishonesty,"  and/or 
coercing others to do the same. 

d. Plagiarism - "Intentionally or knowingly representing the words or 
ideas of another as one's own in any academic exercise," in both oral 
and written projects. 

Gehring, D., Nuss, E.M., & Pavela, G. (1986). Issues and perspectives on 
academic integrity. Columbus, OH: National Association of Student Personnel 
Administrators 

For more information on the sanctions for academic dishonesty, please visit 
the website:  

https://catalog.doane.edu/content.php?catoid=16&navoid=1333  

Accessibility Statement 

In compliance with the Rehabilitation Act of 1973, Section 504, and the 
Americans with Disabilities Act of 1990, professional disability specialists and 

support staff at Doane University facilitate a comprehensive range of 
academic support services and accommodations for qualified students with 

https://catalog.doane.edu/content.php?catoid=16&navoid=1333


disabilities. Doane University supports reasonable accommodations to allow 
participation by individuals with disabilities. Any request for accommodation 

must be initiated by the student as soon as possible. Each student receiving 
accommodations is responsible for his or her education and personal needs 
while enrolled at Doane University. Please contact Coddy MacNeill at 

coddy.macneill@doane.edu or 402-467-9031 for assistance.  
 

Student Conduct Statement 

Students are required to adhere to the behavior standards. Undergraduate 

Student Code of Conduct: 
http://catalog.doane.edu/content.php?catoid=10&navoid=685  
 

Anti-Harassment Policy  
http://catalog.doane.edu/content.php?catoid=5&navoid=452 
 

  

mailto:coddy.macneill@doane.edu
http://catalog.doane.edu/content.php?catoid=10&navoid=685
http://catalog.doane.edu/content.php?catoid=5&navoid=452


Student Support & Services 

Accessibility Services 

Doane University Access/Services for Students with Disabilities 

http://www.doane.edu/disability-services 
Contact Person: Chris Brady  Phone: 402.467.9031 Email: 
chris.brady@doane.edu 

Self-Identification Form: https://www.doane.edu/student-disability-identification-form 

Academic Support 

Contact Person: Tere Francis Phone: 402.466.4774 Email: 
terese.francis@doane.edu 

https://www.doane.edu/graduate-and-adult/academic-support 

Student Services 

http://www.doane.edu/gps/student-services 

Military Services 

https://www.doane.edu/graduate-and-adult/military  
 
Grade Appeal Process 

http://catalog.doane.edu/content.php?catoid=5&navoid=238 

Technical Support Contact Information 

For technical assistance 24 hours a day, 7 days a week, please contact the 
Doane University Technology Office Help Desk:  

 
Phone: 402-826-8411 
Email: helpdesk@doane.edu 

Web: http://www.doane.edu 

Instructional Technology Accessibility and Privacy Policies  

http://www.doane.edu/instructional-design-services/policies 

  

http://www.doane.edu/disability-services
mailto:chris.brady@doane.edu
https://www.doane.edu/student-disability-identification-form
mailto:terese.francis@doane.edu
https://www.doane.edu/graduate-and-adult/academic-support
http://www.doane.edu/gps/student-services
https://www.doane.edu/graduate-and-adult/military
http://catalog.doane.edu/content.php?catoid=5&navoid=238
http://www.doane.edu/
http://www.doane.edu/instructional-design-services/policies


*Weekly Reading and Case Study Assignments 
 

Week 1/Module 1:  General Introduction to Health Care Technology 
 

1. Learning Objectives: The students will be able to: 

a. Gain general understanding of how technology is being used in the 
healthcare world. 

b. Define Informatics and how it is being used to shape healthcare. 

c. Become familiar with general technology terminology associated with 
Health Informatics. 

2. Assignments/Assessments 

a. Discussion Board Posts 
i. Initial Weekly Individual Post 

1. First Post about a question you had about the chapter 

readings or something you found interesting about the 
information you read. 

2. First Post Due by Wednesday 

ii. Secondary Response Post to Classmates 
1. Respond to fellow classmates about their question or 

statement submitted to the discussion board 

2. Second Post Due by Sunday 11:59pm 
b. Weekly Case Study 

i. Case Study Selected from the end of chapters in required 

readings for the week (Student Choice) 
1. Choose one case study from chapters and submit as it is 

completed. 

2. Reflect on chapter reading as well as personal experience 
related to case study chosen. 

3. Rubric provided to assist with Case Study needs.  

Expectation is to not exceed 1 page typed response. 
c. Required Readings from Book 

i. Chapters 1, Chapter 2, Appendix A and B 

 
 
 

 
 
 

 
 
 

 
 
  



Week 2/Module 2:  Introduction to Healthcare Information Systems 
 

1. Learning Objectives 
a. Identify the various types of information systems used within 

healthcare institutions. 

b. Discuss the Use, Benefits and Current Status of EHR’s. 
c. Understand the differences in the types of Information Systems. 
d. Describe and differentiate between standardized healthcare 

terminologies and its importance to the nursing profession.  
 

2. Assignments/Assessments 

a. Discussion Board Posts 
i. Initial Weekly Individual Post 

1. First Post about a question you had about the chapter 

readings or something you found interesting about the 
information you read. 

2. First Post Due by Wednesday 

ii. Secondary Response Post to Classmates 
1. Respond to fellow classmates about their question or 

statement submitted to the discussion board 

2. Second Post Due by Sunday 11:59pm 
b. Weekly Case Study 

i. Case Study Selected from the end of chapters in required 

readings for the week (Student Choice) 
1. Choose one case study from chapters and submit as it is 

completed. 

2. Reflect on chapter reading as well as personal experience 
related to case study chosen. 

3. Rubric provided to assist with Case Study needs.  

Expectation is to not exceed 1 page typed response. 
c. Knowledge Evaluation 

i. Bi-Weekly 25 question multiple choice quiz 

1. All questions will come from the chapters assigned over 
the previous 2 weeks/modules of the course. 

d. Required Readings from Book 

i. Chapters 7, 8, and 15 
 
 

 
  
 

 
 
 



 
Week 3/Module 3:  Security and Health Information Systems 

 
1. Learning Objectives 

a. Understand the definition of data and how it is used and protected in 

Healthcare. 
b. Understand the differences between privacy, confidentiality, 

information privacy, and information security and the relationships 

among them. 
c. Describe health information networks and their relative advantages 

and disadvantages 

2. Assignments/Assessments 
a. Discussion Board Posts 

i. Initial Weekly Individual Post 

1. First Post about a question you had about the chapter 
readings or something you found interesting about the 
information you read. 

2. First Post Due by Wednesday 
ii. Secondary Response Post to Classmates 

1. Respond to fellow classmates about their question or 

statement submitted to the discussion board 
2. Second Post Due by Sunday 11:59pm 

b. Weekly Case Study 

i. Case Study Selected from the end of chapters in required 
readings for the week (Student Choice) 

1. Choose one case study from chapters and submit as it is 

completed. 
2. Reflect on chapter reading as well as personal experience 

related to case study chosen. 

3. Rubric provided to assist with Case Study needs.  
Expectation is to not exceed 1 page typed response. 

c. Required Readings from Book 

i. Chapters 3, 13, and 14 
  
  

 
 
 

 
 
 

 
  



Week 4/Module 4:  Implementation and Planning for a Healthcare Information 
System 

1. Learning Objectives 
a. Describe how strategic planning is related to an organization’s mission, 

scope, vision, goals, and objectives. 

b. Identify the major components of human–computer interaction 
models. 

c. Explain and describe the terms used to identify user experience. 

d. Understand the continuity life cycle. 
e. Identify and understand the uses and needs to complete information 

systems training 

f. Discuss the relationship between continuity planning and disaster 
recovery. 

2. Assignments/Assessments 

a. Discussion Board Posts 
i. Initial Weekly Individual Post 

1. First Post about a question you had about the chapter 

readings or something you found interesting about the 
information you read. 

2. First Post Due by Wednesday 

ii. Secondary Response Post to Classmates 
1. Respond to fellow classmates about their question or 

statement submitted to the discussion board 

2. Second Post Due by Sunday 11:59pm 
b. Weekly Case Study 

i. Case Study Selected from the end of chapters in required 

readings for the week (Student Choice) 
1. Choose one case study from chapters and submit as it is 

completed. 

2. Reflect on chapter reading as well as personal experience 
related to case study chosen. 

3. Rubric provided to assist with Case Study needs.  

Expectation is to not exceed 1 page typed response. 
c. Knowledge Evaluation 

i. Bi-Weekly 25 question multiple choice quiz 

1. All questions will come from the chapters assigned over 
the previous 2 weeks/modules of the course. 

d. Required Readings from Book 

i. Chapters 9,10,11,12,and 16  
 
 

 
 
 



 
 

 
 
Week 5/Module 5:  Learning How and Where to use Informatics 

1. Learning Objectives 
a. Describe the locations and reliability of resources used by Healthcare 

Professionals. 

b. Understand how the information that is provided can be used to 
support Clinical decisions 

c. Explain how informatics can be used to better educate clinicians. 

d. Identify best strategies for training and implementing new research. 
2. Assignments/Assessments 

a. Discussion Board Posts 

i. Initial Weekly Individual Post 
1. First Post about a question you had about the chapter 

readings or something you found interesting about the 

information you read. 
2. First Post Due by Wednesday 

ii. Secondary Response Post to Classmates 

1. Respond to fellow classmates about their question or 
statement submitted to the discussion board 

2. Second Post Due by Sunday 11:59pm 

b. Weekly Case Study 
i. Case Study Selected from the end of chapters in required 

readings for the week (Student Choice) 

1. Choose one case study from chapters and submit as it is 
completed. 

2. Reflect on chapter reading as well as personal experience 

related to case study chosen. 
3. Rubric provided to assist with Case Study needs.  

Expectation is to not exceed 1 page typed response. 

c. Required Readings from Book 
i. Chapters 4,17, and Appendix C 

  

 
 
 

 
 
 

 
 
  



Week 6/Module 6:  Healthcare and Informatics Policy 
1. Learning Objectives 

a. Identify and describe the legislation in place currently for Healthcare 
b. Explain the analytical component of Policy and Healthcare 

reimbursement. 

c. Describe the policy making process and what must occur to make a 
change. 

d. Explain the ethical decisions that will impact healthcare delivery and 

the healthcare professionals. 
2. Assignments/Assessments 

a. Discussion Board Posts 

i. Initial Weekly Individual Post 
1. First Post about a question you had about the chapter 

readings or something you found interesting about the 

information you read. 
2. First Post Due by Wednesday 

ii. Secondary Response Post to Classmates 

1. Respond to fellow classmates about their question or 
statement submitted to the discussion board 

2. Second Post Due by Sunday 11:59pm 

b. Weekly Case Study 
i. Case Study Selected from the end of chapters in required 

readings for the week (Student Choice) 

1. Choose one case study from chapters and submit as it is 
completed. 

2. Reflect on chapter reading as well as personal experience 

related to case study chosen. 
3. Rubric provided to assist with Case Study needs.  

Expectation is to not exceed 1 page typed response. 

c. Knowledge Evaluation 
i. Bi-Weekly 25 question multiple choice quiz 

1. All questions will come from the chapters assigned over 

the previous 2 weeks/modules of the course. 
d. Required Readings from Book 

i. Chapter 6 

 
 
 

 
 
 

  



Week 7/Module 7:  Consumer and Public Health Informatics 
1. Learning Objectives 

a. Understand and be able to describe the difference between Consumer 
Informatics and other subspecialties. 

b. Describe the ways Consumer Informatics will impact healthcare 

delivery in the future. 
c. Recognize driving factors behind the development of consumer health 

informatics. 

d. Compare and contrast ways that consumer health informatics is 
changing the way that health advice and care is sought and delivered.  

e. Discuss implications of public health informatics to improve patient and 

population outcomes. 
f. Understand the systems currently in place to support Pubic Health. 

2. Assignments/Assessments 

a. Discussion Board Posts 
i. Initial Weekly Individual Post 

1. First Post about a question you had about the chapter 

readings or something you found interesting about the 
information you read. 

2. First Post Due by Wednesday 

ii. Secondary Response Post to Classmates 
1. Respond to fellow classmates about their question or 

statement submitted to the discussion board 

2. Second Post Due by Sunday 11:59pm 
b. Weekly Case Study 

i. Case Study Selected from the end of chapters in required 

readings for the week (Student Choice) 
1. Choose one case study from chapters and submit as it is 

completed. 

2. Reflect on chapter reading as well as personal experience 
related to case study chosen. 

3. Rubric provided to assist with Case Study needs.  

Expectation is to not exceed 1 page typed response. 
c. Required Readings from Book 

i. Chapters 18 and 20 

 
 
 

 
 
 

 
 
  



Week 8/Module 8:  Informatics in Practice 
1. Learning Objectives 

a. Understand the usage and need for Evidence Based research to 
support the Healthcare professions. 

b. Understand role of evidence-based medicine and its impact healthcare.  

c. Discuss the future of nursing with the support of Evidence Based 
Practice. 

d. Understand the concepts and ideas of technology supported care and 

delivery of healthcare needs. 
e. Review the implications of telehealth for nursing and other health 

professions. 

f. Describe the important issues surrounding security and privacy of data 
through using technology driven care. 

2. Assignments/Assessments 

a. Discussion Board Posts 
i. Initial Weekly Individual Post 

1. First Post about a question you had about the chapter 

readings or something you found interesting about the 
information you read. 

2. First Post Due by Wednesday 

ii. Secondary Response Post to Classmates 
1. Respond to fellow classmates about their question or 

statement submitted to the discussion board 

2. Second Post Due by Sunday 11:59pm 
b. Weekly Case Study 

i. Case Study Selected from the end of chapters in required 

readings for the week (Student Choice) 
1. Choose one case study from chapters and submit as it is 

completed. 

2. Reflect on chapter reading as well as personal experience 
related to case study chosen. 

3. Rubric provided to assist with Case Study needs.  

Expectation is to not exceed 1 page typed response. 
c. Knowledge Evaluation 

i. Bi-Weekly 25 question multiple choice quiz 

1. All questions will come from the chapters assigned over 
the previous 2 weeks/modules of the course. 

d. Required Readings from Book 

i. Chapters 5 and 19 
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